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Assertive Outreach Team
Block 7 Ida Darwin Hospital
Telephone Number 01223 884390
How Accessed: Specialist mental health service, Care co-ordinator 
Opening Hours 9 - 5 seven day core service + extended hours as required 
Description Multidisciplinary clinical team working in conjunction with sector psychiatrists 
Adrian House
Fulbourn Hospital Cambridge CB1 5EF
How Accessed: GP/local doctor referral, Specialist mental health service, Care co-ordinator
Arts Therapy Services
Fulbourn Hospital Cambridge CB1 5EF
How Accessed: Specialist mental health service, Care co-ordinator
Arts Therapies Service
Therapy Resource Centre
Box 322, Fulbourn Hospital
Cambridge CB1 5EF
Telephone: 01223 218568
Contact David John
Anti-dementia treatment service
Telephone: 01223 218941

Anti-dementia Service Co-ordinator
Telephone: 01223 218925

Age Concern Mental Health
Advocacy Service
The Old White Lion
31 St Mary’s Street
Ely
Cambs CB7 4HF
Telephone/Fax: 01353 669964
Email: advocacy@accambs.org
Alzheimer’s Society
Cambridge and Ely Branch
Nightingale Court, Ida Darwin
Fulbourn
Cambridge CB1 5EE
Telephone: 01223 884031
Fax: 01223 884038
Abbey Project – Stepping Stones
Telephone: 01223 356173
B

The Bridge (Drug Information and Treatment Service)
152-154 Mill Road
Cambridge CB1 3LP
Telephone: 01223 214614
Fax: 01223 414584
Email:jane.dailly@cambsmh.nhs.uk 
C
CPRS Community Mental Health Team
128 - 130 Tenison Road Cambridge CB1 2DP
Telephone Number 01223 - 516911
Opening Hours 9 to 5 Monday to Friday & weekend cover.
A multi-disciplinary CMHT exclusively for patients of the Cambridge Psychiatric Rehabilitation Service 
Cambridge Cyrenians
21 Sturton St Cambridge CB1 2SN
Telephone Number 01223 712504
How Accessed: GP/local doctor referral, Self-referral, Specialist mental health service, Care co-ordinator, Other agencies that work with homeless people 
Opening Hours Monday to Friday office hours
Description An outreach and resettlement service
Cobwebs Residential Service
4 Gresham Road
Cambridge
Telephone: 01223 726010 
Centre 33
33 Clarendon Street Cambridge CB1 1JX
Telephone Number 01223 316488
How Accessed: GP/local doctor referral, Self-referral, Specialist mental health service, Care co-ordinator 
Opening Hours Mon to Weds 10am to 8.15pm Friday and Saturday 10am to 1.30pm
CAM-MIND Cambridge CB4 1ER
How Accessed: GP/local doctor referral, Self-referral. Specialist mental health service, Care co-ordinator
100 Chesterton Road
Cambridge CB4 1ER
Telephone: 01223 311320
Fax: 01223 356947
Email: admin@cam-mind.org.uk
Website: www.cam-mind.org.uk
Contact the Administrator 
Cambridge Clubhouse - Closing March 2006
47 Norfolk Street Cambridge CB1 2LD
Telephone Number 01223 - 359561

Cambridge Day Clinic - Closing March 2006
2 Trumpington Street Cambridge CB1 2QA
Telephone Number 01223 - 366461
Cambridge MDF
Cambridge Manic Depression
Fellowship Self-Help Group
C/o 6 Beechwood Avenue
Melbourn
Cambs SG8 6BH
Email: mdf@mdfcambridge.org.uk
Website:http://www.mdfcambridge.org.uk/
Contact Phil on 01763 260315 or
0845 4581295 (evenings and weekends), 
Early Intervention in Psychosis Service
CAMEO
Block 7 Ida Darwin Hospital
Fulbourn
Cambridge CB1 5EE 
Telephone Number 01223 884360
Web-site Address www.cameo.nhs.uk
How Accessed: GP/local doctor referral, Specialist mental health service, Care co-ordinator 
Opening Hours 9 - 5 Monday to Friday + Weekend and evenings availability
Email: kim.mason@cambsmh.nhs.uk
Cambridgeshire Independent Advocacy Service [CIAS]
Head office 5 York Road Peterborough PE1 3PB
Telephone Number 01223 218500
How Accessed: Self-referral 
Opening Hours Generally available Monday to Friday, office hours
Description The Advocacy service is free, independent and confidential. They are available throughout Cambridgeshire. They support and enable people with mental health issues to speak up for themselves and exercise their rights, as individuals, or in a group.

Citizens Advice Bureau (CAB)
72/74 Newmarket Road Cambridge CB5 8DZ
Telephone Number 01223 222660
How Accessed: Self-referral 
Opening Hours Service provided to ward in-patient areas. Follow up visits organised. Rural outreach service visits people in their homes.
Fax: 01223 222661
Email:cadadmin@cambridgecab.org.uk
Web address: www.cambridgecab.org.uk
Cambridge Independent Advice Centre
41 Mill Road
Cambridge CB1 2AW
Telephone: 01223 712222
Fax: 01223 712294
Email: ciac@ciac.org.uk
Website: www.ciac.org.uk
Cambridge Gwydir Project
(Turning Point)
Office E, Dales Brewery
Gwydir Street
Cambridge CB1 2LJ
Telephone: 01223 516511/2
Fax: 01223 516513
Email: Cambs.admin@turningpoint.co.uk
Website: turning-point.co.uk
Camdoc
Out-of-hours GP service
Telephone: 01223 464242
This service operates evenings and
weekends when your local GP surgery
is closed. 
Mental Health Chaplaincy Service
Promoting spiritual health and wellbeing
Chaplaincy Office
Kent House
Fulbourn Hospital
Cambridge CB1 5EF
Telephone: 01223 218598
Mobile: 07771 787249
Email:John.Nicholson@cambsmh.nhs.uk
Cambridge Ethnic Community Forum
62-64 Victoria Road
Cambridge CB4 3DU
Telephone/Fax: 01223 315877 (Office)
Director: 01223 315209
Email: Info@cecf.co.uk
Website: www.cecf.co.uk
Community Mental Health Teams
North City and South City Community Mental Health Teams
Telephone: 01223 533300

East Cambs. Community Mental Health Team
Telephone: 01353 616044

Sawston Community Mental Health Team
Telephone: 01223 830270

Histon Community Mental Health Team
Telephone: 01223 218604
Complex Cases Service
PTS Department
Box 190, Addenbrooke’s Hospital
Hills Road
Cambridge CB2 2QQ
Telephone: 01223 216437
Fax: 01223 274368
Email:brian.hynds@cambsmh.nhs.uk
Cambridgeshire ACRE
E-Space North
181 Wisbech Road
Littleport
Ely
Cambs CB6 1RA
Telephone: 01353 865353 or
0845 0093477
Email:amy.potter@ppicambsacre.org.uk
COUNSELLING AND PSYCHOTHERAPY
Email: Karen.cowan@cambsmh.nhs.uk
and alice.everett@cambsmh.nhs.uk
Website: www.oasisstopsmoking

British Association for
Counselling and Psychotherapy
(BACP)
BACP House, 35-37 Albert Street
Rugby
Warwickshire CV21 2SG
Telephone: Office 0870 443 5252
Fax: 0870 443 5161
Website: www.bacp.co.uk
Cambridge SOFA
Unit H, The Paddocks
347 Cherry Hinton Road
Cambridge CB1 8DH
Telephone/fax: 01223 576535
Email:recycle@cambridgesofa.org.uk
Website: www.cambridgesofa.co.uk
Contact: The Outreach Officer
Cambridge City CMHTOP
Lincoln House, The Paddocks
Cherry Hinton Road
Cambridge CB1 4DH
Telephone: 01223 726022
Fax: 01223 726023
Cambridge Women’s Resources Centre
Hooper Street
Cambridge CB1 2NZ
Telephone: 01223 321148
Email: enquiries@cwrc.co.uk
Website: www.cwrc.org.uk
Click here to go back to the top of the page
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The Bridge (Drug Information and Treatment Service)
152-154 Mill Road
Cambridge CB1 3LP
Telephone: 01223 214614
Fax: 01223 414584
Email:jane.dailly@cambsmh.nhs.uk
Drug and Alcohol Service
Mill House
Brookfield's Hospital
351 Mill Road
Cambridge CB1 3DF
Telephone: 01223 723020
Drinksense
Dashwood House
185 East Road
Cambridge CB1 1BG
Telephone/Fax: 01223 416225
Email: cambridge@drinksense.org
Website: www.drinksense.org
Contact: Jennifer Smith
Directions Plus
1 Orwell Furlong, Cowley Road
Cambridge CB4 0WY
Telephone: 01223 569600 (Advice line)
Fax: 01223 506470
Email: info@directions-plus.org.uk
E
In an emergency
Dial 999 for an ambulance
Accident and Emergency Department
Addenbrooke’s Hospital
Telephone: 01223 217118
Lifeline, Cambridgeshire Mental Health Helpline
7.00pm-11.00pm, 365 days of the year
Telephone: FREEPHONE 0808 808 2121

Camdoc, out-of-hours GP service
Telephone: 01223 464242

Emergency Duty Team
Telephone: 01733 234724, outside normal office hours

Samaritans
Telephone: 08457 909090, 24-hours a day
Click here to go back to the top of the page
Early Intervention in Psychosis Service
CAMEO
Block 7 Ida Darwin Hospital
Telephone Number 01223 884360
Web-site Address www.cameo.nhs.uk
How Accessed 
GP/local doctor referral 
Specialist mental health service 
Care co-ordinator 
Opening Hours 9 - 5 Monday to Friday + Weekend and evenings availability
East Cambs CMHTOP
Burwell Office, 1 Dalzell’s Lane
Burwell
Cambs CB5 OGA
Telephone: 01638 618046
Fax: 01638 618050

East Cambs CMHTOP
Princess of Wales Hospital
Lynn Road
Ely
Cambs CB6 1DN
Telephone: 01353 652084
Fax: 01353 652017
F
Friends Ward
How Accessed 
GP/local doctor referral 
Specialist mental health service 
Care co-ordinator
Forensic Community Team
S3 Addenbrooke’s Hospital Cambridge CB2 2QQ
How Accessed 
Specialist mental health service 
Court Diversion Scheme 
Opening Hours 9 to 5 Monday to Friday and available at weekends 
FORUM Lunch Club
Telephone: 01223 881267
Voluntary Co-ordinator: Christina
Rowland-Jones
G
Local Psychiatric Intensive Care Unit
George McKenzie House
Fulbourn Hospital Cambridge CB1 5EF
George Mackenzie House
Fulbourn Hospital
Cambridge CB1 5EF
Telephone: 01223 218807
Fax: 01223 218817
Email:margo.stevens@cambs.nhs.uk
Click here to go back to the top of the page
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Home-Start (Cambridge and District)
Abbey Meadows Community Wing
Abbey Meadows School Site
Galfrid Road
Cambridge CB5 8ND
Telephone: 01223 210202
Email:Homestart@cambs210202.fsnet.co.uk
Website: www.home-start.org.uk
I
IASS Unit
IASS, Ida Darwin Hospital, Cambridge, CB1 5EE
How Accessed 
Specialist mental health service 
Care co-ordinator 
A 6 bedded in-patient service 
J
K
L
Lifecraft
The Bath House Gwydir Street Cambridge CB1 2LW
Telephone Number 01223 566957
How Accessed 
Self-referral 
Opening Hours Monday to Thursday 4-7pm Friday to Sunday 1-7pm 
Description Daily social club, information service, groups and counselling. Newsletter
Lifeline
The Bath House Gwydir Street Cambridge CB1 2LW
Telephone Number 01223 521521
How Accessed 
Self-referral 
Opening Hours Every day 7pm to 11pm
A Helpline
Lawrence Way Community Counselling Service
37 Lawrence Way Cambridge CB4 3PR
Telephone Number 01223 361703
How Accessed 
GP/local doctor referral 
Self-referral 
Opening Hours mostly daytime but some evening appointments
Description primary care counselling service
Click here to go back to the top of the page
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Mitchell Centre
128 - 130 Tenison Road Cambridge CB1 2DP
Telephone Number 01223 - 516911
Cambridge MDF
http://www.mdfcambridge.org.uk/
MDF National
Manic Depression Fellowship
Castle Works, 21 St George's Road, London SE1 6ES
tel. 020 7793 2600, fax: 020 7793 2639
email: mdf@mdf.org.uk
web: www.mdf.org.uk 
How Accessed 
Self-referral 
Description support group for users and carers
Melbourn CMHTOP
3 The Campkins, Station Road
Melbourn
Royston
Herts. SG8 6EQ
Telephone: 01763 216900
Fax: 01763 216910
N
North City Community Mental Health Team
Auckland Road Health Clinic Auckland Road Cambridge CB5 8DW
Telephone Number 01223 - 533300
How Accessed 
GP/local doctor referral, Specialist mental health service 
Care co-ordinator 
Self-referral for ex service users 
Opening Hours 9 to 5 Monday to Friday & weekend cover
North Patch Community Mental Health Team 
Elizabeth House, 
Fulbourn Hospital, 
Cambridge, 
CB1 5EF
Tel: (01223) 218604 
NHS Direct
Telephone: 0845 46 47
Website: www.nhsdirect.nhs.uk
NIMHE Eastern
654 The Crescent
Colchester Business Park
Colchester CO4 9YQ
Telephone: 01206 287593
Fax: 01206 287597
Email: ask@nimheeastern.org.uk
Website: www.nimheeastern.org.uk
O
The Liaison Mental Health Team for Older People
Windsor Offices, Box 303
Fulbourn Hospital
Fulbourn
Cambridge CB1 5EF
Telephone: 01223 218935
Voicemail: 01223 885185
Fax: 01223 218933
Email: clare.wai@cambsmh.nhs.uk
OASIS Overcoming Addiction to
Smoking
The Mill House
Brookfield's Hospital
351 Mill Road
Cambridge CB1 3DF
Telephone: 01223 723022
Fax: 01223 723040
Opportunity Links
Telephone: 0800 298 9121
Local website: www.opp-links.org.uk
National website: www.childcarelink.org.uk
Click here to go back to the top of the page
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Psychiatric Liaison Team
S3 Addenbrooke’s Hospital Hills Road Cambridge 
Telephone Number 01223 216167
How Accessed 
Referrals from Addenbrooke’s Hospital medical staff only 
Opening Hours 9-5 Monday to Friday.
Psychiatric Outpatient Department - S3
Addenbrooke’s Hospital Hills Road Cambridge CB2 2QQ
Telephone Number 01223 - 217944
How Accessed 
GP/local doctor referral 
Opening Hours 9 -5 Monday to Friday

Psychological Treatment Service
PTS. S2 Addenbrooke’s Hospital, Hills Road CB2 1QQ
Telephone Number 01223 - 217958
How Accessed 
GP/local doctor referral 
Specialist mental health service 
Opening Hours 9 - 5 Monday to Friday
Service offering psychological interventions for patients with moderately severe mental illness.
Personality Disorder Service
Complex Needs Service
Barton House, Addenbrooke’s Hospital Cambridge CB2 2QQ
How Accessed 
GP/local doctor referral 
Specialist mental health service 
Care co-ordinator 
Opening Hours 9-8 Monday to Friday
Patient Advice and Liaison Service (PALS)
Telephone: 01480 398555
Email: pals@cambsmh.nhs.uk
Department of Clinical Psychology
Box 338, Fulbourn Hospital
Cambridge CB1 5EF
Telephone: 01223 218672
Fax: 01223 218978
Contact Geraldine Owen
The Psychological Treatment Services
Box 190, Addenbrooke’s Hospital
Hills Road
Cambridge CB2 2QQ
Telephone: 01223 217939
Fax: 01223 274368
Email:angela.lilley@cambsmh.nhs.uk
The Physiotherapy Department
Fulbourn Hospital
Cambridge CB1 5EF
Telephone: 01223 218558
Fax: 01223 218708
Email:patricia.caddy@cambsmh.nhs.uk
Parentline
Endway House, Endway
Hadleigh
Essex SS7 2AN
Telephone: 01702 554782 (administration)
Fax: 01702 554911
Email: Admin@PARENTLINE.co.uk
Website: www.PARENTLINEPLUS.org.uk
Helpline: 0808 800 2222 (24-hour)
Text phone: 0800 783 6783
Parents Community Network
Buchan Street Neighbourhood Centre
6 Buchan Street
Kings Hedges
Cambridge CB4 2XF
Telephone: 01223 356173
Email: pcn@ormiston.org

Parent Network
Telephone: 01223 843043 
National Childbirth Trust
Telephone: 01223 567900

National Parentline Plus
Chapel House
18 Hatton Place
London EC1N 3RD
Telephone: 0808 8002222
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Richmond Fellowship Education and Training
Unit BC The Paddocks 347 Cherry Hinton Road Cambridge CB1 8DH
Telephone Number 01223 242267
How Accessed: GP/local doctor referral 
Self-referral 
Specialist mental health service 
Care co-ordinator 
Opening Hours Monday to Friday 9am to 5pm
Provides help to find suitable training or employment and support in the work place.
Rural Day Care Team
The University Arms Office, 84 London Road, Sawston, CB2 4XE
Telephone Number 01223 830270
How Accessed: Specialist mental health service 
Care co-ordinator 
Opening Hours 9 to 5 Monday to Friday
Dedicated team providing structured day activities using local community facilities for patients of the local community mental health team
The Rowan Organisation
Rowan House
Lime Tree Courtyard
Main Road
Ratcliffe Culey CV9 3PD
Telephone: 0800 7831755(FREEPHONE)
Minicom available
Website: www.therowan.org
The Rowan Organisation is the support service which can help you with Direct Payments.

Click here to go back to the top of the page
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South City Community Mental Health Team
Auckland Road Health Clinic Auckland Road Cambridge CB5 8DW
Telephone Number 01223 - 533300
How Accessed: GP/local doctor referral, Specialist mental health service 
Care co-ordinator 
Former patients can self refer 
Opening Hours 9 to 5 Monday to Friday with weekend cover

South Patch Community Mental Health Team
The Old University Arms, 
84 London Road, 
Sawston, 
Cambs 
CB2 4XE
Tel: (01223) 830270
Samaritans
The Cambridge Samaritans
4 Emmanuel Road
Cambridge CB1 1JW
Telephone: 01223 364455 or 08457 909090 (helpline)
St Columba Group Therapy Centre
3 Downing Place Cambridge CB2 3EL
Telephone Number 01223 357221
How Accessed 
GP/local doctor referral 
Self-referral 
Specialist mental health service 
Opening Hours 9-5 Monday to Friday. Groups are also run in the evenings and Saturdays.
South Cambridgeshire User Forum (SCUF)
The Bath House
Gwydir Street
Cambridge CB1 2LW
Telephone: 01223 566957
Email: scuf.info@connectfree.co.uk
Social Work Department
Telephone: 01223 218695
Cambridge SOFA
Unit H, The Paddocks
347 Cherry Hinton Road
Cambridge CB1 8DH
Telephone/fax: 01223 576535
Email:recycle@cambridgesofa.org.uk
Website: www.cambridgesofa.co.uk
Contact: The Outreach Officer
Sawston CMHTOP
Box 70A, University Arms Office
London Road
Sawston
Cambs CB1 4EE
Telephone: 01223 726068
Fax: 01223 726069
Abbey Project – Stepping Stones
Telephone: 01223 356173

T

Tenison Road Centre 
128 - 130 Tenison Road Cambridge CB1 2DP
Telephone Number 01223 - 516911

Cambridge Gwydir Project
(Turning Point)
Office E, Dales Brewery
Gwydir Street
Cambridge CB1 2LJ
Telephone: 01223 516511/2
Fax: 01223 516513
Email: Cambs.admin@turningpoint.co.uk
Website: turning-point.co.uk
U
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Weekend Service
Auckland Road Health Clinic Auckland Road Cambridge
Telephone Number 01223 - 219122
How Accessed: GP/local doctor referral 
Self-referral 
Specialist mental health service 
Care co-ordinator 
Opening Hours Sat Sunday and Public Holidays
A support / advice service for current MH service users & carers staffed by local CMHT staff on a rotational basis
Wintercomfort
Overstream House Victoria Avenue Cambridge CB4 8QD
Telephone Number 01223 518140
How Accessed: Self-referral 
Opening Hours seven days a week, afternoons.
A day centre offering subsidised food and beverages, shelter, social environment, specialist services such as benefits and housing advice.
Willingham CMHTOP
The Old British School
Tempus Court, Fen End
Willingham
Cambs CB4 5LH
Telephone: 01954 206166
Fax: 01954 206161
X
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Young Onset Dementia Service
Fulbourn Hospital Cambridge CB1 5EF
How Accessed: GP/local doctor referral, Self-referral, Specialist mental health service, Care co-ordinator 
Department of Neurology referral 
Opening Hours Mon - Fri 9.00am - 5.00 pm
Young Onset Dementia Co-ordinator
Telephone: 01223 218934
YoungMinds
102-108 Clerkenwell Road
London EC1M 5SA
Telephone: 020 7336 8445
Email:enquiries@youngminds.org.uk
Website: www.youngminds.org.uk
Parents’ Information Service:
0800 018 2138
Z
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