Lifeline - A Lifecraft Project
	Address:
	The Bath House, Gwydir Street, 
Cambridge CB1 2LW 

	Telephone:
	0808 808 2121

	Web site:
	www.lifecraft.org.uk 

	E-mail:
	lifeline1@freeuk.com 

	Main Contact:
	Carole Morgan  


	Providing a free phone confidential support service across Cambridgeshire between 7.00pm and 11.00pm, 365 days a year. 

Lifeline is one of the few telephone helplines that offers this level of out of hours service. With a team of experienced volunteer operators and supervisors the quality of the service delivered is underpinned by the work undertaken to achieve a quality standard and investment in regular volunteer training.
In early 2005 a new telephone system was installed to help manage calls more efficiently and could potentially increase our number of volunteers on duty each evening.
Lifeline remain a close partner to the Mental Health Helplines Partnership (MHHP) and through this group proposed changes in government policy towards funding mental health helplines are being closely monitored as well as developments in Department of Health funding.


